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MoneyHero Best Price Guarantee Terms & Conditions (the “Promotion”)

1.

Customers who successfully purchase an Eligible Product via MoneyHero during the
Promotion Period, complete the requirements set out herein and are able to find a lower
premium in respect of the same insurance product being offered publicly by a third party
in respect of the same Eligible Product, are eligible to submit a claim for the Promotion
Reward (each as defined herein) in accordance with the terms and conditions of this
Promotion.

Promotion Period
a. 1 Mar 2024, 6pm — 30 Apr 2024, both days inclusive, unless otherwise stated.

Eligible Customers
In order to be eligible for the Best Price Guarantee campaign and to comprise “Eligible
Customers”, a user is required to, during the Promotion Period:

a. Be aresident of Hong Kong aged 18 or above;

b. Purchase an Eligible Product through MoneyHero as a main policyowner during
the Promotion Period through https://www.moneyhero.com.hk/ (each as listed in
Clause 5(a) below) during the Promotion Period;

c. Submit a valid “Claim” to MoneyHero for the Promotion Reward, in accordance
with Clause 4 below; and

d. Maintain the Eligible Product in a valid state and not cancel or refund it before the
time of the Claim.

4. Promotion Reward

a. In order to receive a Promotion Reward pursuant to this Promotion, a user must
obtain a quote for premium payable on an insurance product that is an Eligible
Product, under the same conditions available online from a Hong Kong price
comparison website or the actual Product Provider’s website (collectively, “Third
Party Offer Providers”), where the quoted premium (including if a discount is
applied) (the “Lower Premium?”) is lower than that of the premium payable if the
same user purchases the same Eligible Product from MoneyHero under the
same conditions (the “Original MoneyHero Premium”).

b. The Lower Premium must:

i. be made available to the public in respect of the same Eligible Product,
from the same Product Provider, as the Eligible Product applied from via
MoneyHero pursuant to Clause 3 above;

ii. be alower amount in Hong Kong Dollars, where the difference in value is
at least 1 dollar (HK$1);

iii. be offered by the Third Party Offer Provider under the same conditions
(including but not limited to the risks insured and policy duration) as the
Original MoneyHero Premium (“Product Conditions”); for example:



Vi.

Vii.

viii.

Xi.

1. if the Eligible Product being applied for is a travel insurance
product, the policyholder, trip destination, dates of travel, policy
duration and number of travelers must all be the same;

2. If the Eligible Product being applied for is a home insurance
product, the policyholder, insured property and gross floor area
must all be the same; and

3. If the Eligible Product being applied for is a domestic helper
insurance product, the policyholder and domestic helper’s
information must all be the same.

4. For the avoidance of doubt, the examples set out in subsections
4(b)(iii)(1)-(3) above are for reference only and are not exhaustive;
all Product Conditions must be the same..

have the same policy product features as the Eligible Product purchased;
be offered to the same named policyholder/policyowner;

be the total premium payable if purchasing the same Eligible Product from
a Third Party Offer Provider under the same Product Conditions (after
applying any discounts);

be available online through a valid working link (URL) and for a minimum
of 24 hours from the time and date the Claim is submitted to MoneyHero,
if the Lower Premium has not previously been submitted to MoneyHero
under the same Product Conditions as part of this Promotion;

not be made available to the user due to circumstances that are
applicable to such user only, including but not limited to where the Lower
Premium or discount is offered as a result of the user’s birthday, as
determined by MoneyHero in its sole discretion;

not be subject to a limited quota set the Third Party Offer Provider,
whether on a first-come-first-serve basis or otherwise;

not be subject to a certain premium being paid, regardless of whether or
not the Original MoneyHero Premium also satisfies this (e.g if the Lower
Premium is conditional on the premium payable being HK$300 or higher);
not be provided through an offline channel.

c. The Promotion Reward that an Eligible Customer will receive will depend on the
difference in value between the Original MoneyHero Offer and the Third Party
Offer, as follows:

Difference in value between Digital Voucher Value (Klook /
Original MoneyHero Offer and PARKnSHOP e-Voucher)
Third Party Offer* (“Promotion Reward”)
HK$1-10 HK$20 Klook e-Voucher

HK$11-20 HK$40 Klook e-Voucher



HK$21-30 HK$60 Klook e-Voucher

HK$31-40 HK$80 Klook e-Voucher

HK$41-50 HK$100 PARKNSHOP
e-Voucher

HK$51-75 HK$150 PARKNnSHOP
e-Voucher

HK$76 or above HK$200 PARKNnSHOP
e-Voucher

The difference in value is determined by subtracting the Lower Premium premium
payable by the user from the Original MoneyHero Premium, where the (i) Eligible
Product, (ii) Product Provider, and (iii) Product Conditions are all the same, as set
out in Clause 4(b) above.

In order to receive a Promotion Reward, Eligible Customers must submit proof of
their purchase of an Eligible Product via MoneyHero, as well as the Third Party
Offer (the “Claim”), in MoneyHero’s Claim Form for this Promotion, within 24
hours after completing their purchase of an Eligible Product via MoneyHero.
Submission of the Claim must include:

i.  proof of the purchase via MoneyHero (e.g Policy purchase date or policy
number of the offer applied for via MoneyHero);

ii.  proof of the Third Party Offer, which must include the date and valid,
working link (URL) of where the Third Party Offer is found, the product
features and Product Conditions;

iii.  any other information required to be specified in the Claim Form.

Each Eligible Customer may only receive a maximum of one Promotion Reward
pursuant to this Promotion, regardless of how many Eligible Products and/or
Third Party Offers the Eligible Customer submits. If an Eligible Customer submits
more than one Claim, the first Claim (if considered valid by MoneyHero) will be
accepted and all other Claims deemed invalid.

By submitting a Claim Form to MoneyHero, Eligible Customers warrant and
represent that the information provided therein is complete, true, accurate and
not falsified in any manner.

MoneyHero reserves the right to (i) require that an Eligible Customer provides
further details regarding any Third Party Offer submitted to MoneyHero to verify
eligibility, and (ii) deny eligibility for a Promotion Reward such further details are
not provided or MoneyHero believes that any details or information provided in
the Claim Form are untrue, fraudulent or otherwise incorrect, or if MoneyHero
believes that this Promotion is being abused or manipulated.

Promotion Rewards will not be distributed to users for whom MoneyHero cannot
confirm eligibility and/or completion of all required conditions.
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k. MoneyHero shall determine the validity of a Claim and eligibility for a Promotion
Reward within ten (10) working days and will subsequently notify users of its
decision via email.

I. If the Claim for the Promotion Reward is verified and accepted by MoneyHero,
the Promotion Reward will be issued within 16 weeks after the Claim has been
successfully verified and accepted by MoneyHero, depending on the actual
situation regarding user approval and transaction status and or other factors that
may affect eligibility for the Promotion Reward.

m. The Promotion Reward is in the form of vouchers/qift cards for a third-party
merchant. All vouchers issued are subject to the terms and conditions of the
vouchers’ merchants. MoneyHero shall not in any way be liable for any goods,
services or the quality or performance of such goods or services supplied by any
third-party merchant, site or service provider. MoneyHero is not liable in any way
for any claims, damages, losses, expenses, liabilities or costs, whether incurred
directly or indirectly from the use of such vouchers. Any such enquiries,
complaints or comments should be directed to the relevant third-party merchant.

n. By accepting any Promotion Reward subsequent to making a Claim, Eligible
Participants agree to hold harmless, defend and indemnify MoneyHero from and
against any and all claims, demands, liability, damages or causes of action or
lesses, with respect to or arising out of or related to the Claim.

5. Product Providers and Eligible Products
a. For the purposes of the Promotion, the Product Providers and Eligible Products
are as follows. The Eligible Product applied for must be maintained in a valid
state and not cancelled nor be refunded :

Product Type Product Provider Eligible Product
Travel Insurance (Single | Starr Companies TravelLead Travel Insurance
Trip) - Supreme

TravelLead Travel Insurance
- Extra

TravelLead Travel Insurance

- Essential
Travel Insurance (Single | Generali Generali Bravo Travel
Trip) Protector (Standard Plan)

Generali Bravo Travel
Protector (Classic Plan)

Generali Bravo Travel
Protector (Premier Plan)

Travel Insurance (Single | QBE Single Trip Travel Insurance




Trip)

- Silver (Worldwide)

Single Trip Travel Insurance
- Bronze (Worldwide)

Single Trip Travel Insurance
- Gold (Worldwide)

Home Insurance

OneDegree

OneDegree Home
Insurance (Standard Plan)

OneDegree Home
Insurance (Plus Plan)

OneDegree Home
Insurance (Prestige Plan)

Home Insurance

Generali

Generali Home Package
Insurance

Home Insurance

bolttech Insurance
(Previously known as
FWD General
Insurance Company
Limited)

bolttech HomeCare
Insurance

Home Insurance

QBE

QBE Home Plus Protection
Package Occupier (Basic)

QBE Home Plus Protection
Package Occupier (Premier)

QBE Home Plus Protection
Package Occupier
(Prestige)

Domestic Helper
Insurance

Allied World

Allied World MaidGuard
Plan 3

Domestic Helper
Insurance

Generali

Generali Domestic Helper
Insurance (without
out-patient benefits)

Generali Domestic Helper
Insurance (with out-patient
benefits)

Domestic Helper
Insurance

bolttech Insurance
(Previously known as
FWD General
Insurance Company

bolttech Insurance
HelperCare Insurance Plan




b.

Limited)

Please contact MoneyHero at support@moneyhero.com.hk if you have any
questions as to whether a particular product is eligible for the purposes of this
Promotion.

All queries regarding the Eligible Products, including but not limited to application
status and the Eligible Products themselves should be directed to the Product
Provider.

For the avoidance of doubt, Travel Insurance Products offered by Allianz Travel
and bolttech Insurance are exclusive to MoneyHero and are therefore not eligible
for this Promotion.

6. Additional Eligibility Requirements

a.

MoneyHero reserves the right to disqualify a participant from participating in this
Promotion if he/she is not a resident of Hong Kong.

7. General Promotion Terms and Conditions

a.

This is a MoneyHero promotion. All queries/disputes relating to the promotion
should be directed to MoneyHero. The Product Provider shall not be responsible
for any loss or damage suffered by an Eligible Customer in connection with this
Promotion and/or the Promotion Reward.

By participating in this Promotion, Eligible Customers agree to be bound by these
Terms and Conditions.

In the event of any inconsistency between these Terms and Conditions and any
other materials (e.g marketing materials) relating to the Promotion, these Terms
and Conditions shall prevail.

Eligible Customers agree and consent to allow their application reference
number, names and likenesses in the form of images or photographs to be used
for publicity reasons. MoneyHero reserves the rights to publish photograph(s)
and/ or statements from the Eligible Customers without further compensation
except where prohibited by law.

In the event of any disputes, MoneyHero reserves the right to make the final
decision in its absolute discretion, which shall be binding on all participants.
MoneyHero reserves the right to amend these Terms and Conditions at any time,
including to change the Eligible Products, Promotion Period, the Promotion
Reward or date of the fulfilment of the claim if the launch of the Promotion is
delayed and shall have no liability for the same.

Participants of this Promotion agree to regularly browse the MoneyHero website
to review these Terms and Conditions to ensure that they are fully aware of any
changes or changes that MoneyHero may make to these Terms and Conditions
from time to time. Participants of this Promotion also agree that their continued
participation in this Promotion will constitute their acceptance of these Terms and



Conditions (including the versions that may be changed or modified from time to
time) from time to time.

For any cancellation, withdrawal or suspension arrangement made by
MoneyHero in connection with this Promotion, the participant will not be entitled
to any and all losses or damages suffered or incurred by the participant directly
or indirectly as a result of the cancellation, termination, withdrawal or suspension
arrangement, and claim any compensation from MoneyHero.

MoneyHero shall have no legal liability relating to any aspects of the Promotion
Reward including but not limited to their delivery.

By participating in this Promotion, participants hereby represent and warrant that
they will comply with all applicable Hong Kong laws or regulations in connection
with their participation in this Promotion and they will not use this Promotion for
any illegal or fraudulent purposes. Where MoneyHero suspects a participant is
participating in any form of unlawful activity or fraud, MoneyHero reserves the
right to report such activity or suspicions to the police or relevant authorities.
Promotion Rewards are not refundable nor exchangeable for cash or other
rewards. All products and services relating to the Promotion are available while
stock lasts. Eligible Customers are responsible for checking the quality of the
Promotion Rewards at the time of redemption. MoneyHero shall have no liability
relating to any aspects of the Promotion Rewards including but not limited to their
quality, supply, delivery and maintenance.

Eligible Customers who do not submit the MoneyHero Reward the Claim Form
within the stipulated period will not be able to receive the Promotion Reward,
even if they fulfil all other conditions. MoneyHero is not responsible for any
MoneyHero Claim Form or other information not being received by MoneyHero.
Any correspondence regarding missing and/or delayed submissions shall not be
reviewed or responded to by MoneyHero.

. Eligible Customers who provide inaccurate, incorrect or false information in the
MoneyHero Claim Form (as determined by MoneyHero acting in its absolute
discretion) will not be able to receive the Promotion Reward.

. Any queries regarding the Promotion (including for rewards notifications)
received more than 6 months after the end of the Promotion Period will not be
responded to.

Promotion Rewards that remain unclaimed past the stipulated collection period (if
any) will be forfeited.

MoneyHero reserves the right to (at its own discretion) disqualify any participant
and withhold or confiscate in full or part, any Promotion Reward(s) if the
participant is found to be, or reasonably suspected of participating in any form of
fraudulent practices (including but not limited to false identities, doctoring images,
wilful spamming or manipulation of any MoneyHero's processes, or website).

By participating in this Promotion, customers agree to allow the Product Provider
to update MoneyHero with information regarding the status of their application,
including whether or not said application is successful and whether the customer



has fulfilled all the conditions required to receive the Reward, for the purposes of
verifying a participant’s eligibility for the Reward.

By participating in this Promotion, participants consent to (i) MoneyHero sharing
their personal details with the Product Provider in order to accurately track the
number of applications and/or approvals, as well as to confirm whether a
participant is eligible to receive any Reward, (ii) MoneyHero sharing the details
required to facilitate redemption of the Reward with MoneyHero’s promotion
partners, and (iii) receiving communications in relation to this Promotion from
MoneyHero via email, each in accordance with MoneyHero’s Privacy Policy.
MoneyHero accepts no responsibility for any damage, loss, liabilities, injury or
disappointment incurred or suffered by Eligible Customers as a result of their
participation in this Promotion. By participating in this Promotion, Eligible
Customers release MoneyHero and its agents from all liability, including, without
limitation, with respect to this Promotion and the Promotion Reward.

Any trademarks, graphic symbols, logos or intellectual property contained in any
materials used in connection with this campaign/promotion, in particular those
relating to the campaign/promotion reward, are the property of their respective
owners (with the exception that, as between an Eligible Customer and
MoneyHero, all intellectual property rights in any documents, images or photos
submitted to take part in the Promotion will become the property of MoneyHero
and can be used by MoneyHero in its absolute discretion). MoneyHero and the
Product Providers are not providing any financial advice, endorsements or
sponsorships to their products or services.

MoneyHero strives to keep its information accurate and up to date. However, this
may sometimes differ from the information provided on the Product Provider,
financial institution, service provider or specific product’s site. Eligible Customers
should refer to the Product Provider's website for the most updated
rates/fees/T&Cs on the relevant product.

These terms and conditions shall be governed by and construed in accordance
with the laws of Hong Kong.

. In the event of any discrepancies between the English and Chinese versions of
these Terms and Conditions, the English version shall prevail.


https://www.moneyhero.com.hk/en/page/moneyhero-privacy-policy

